
 

 

 

 

 

 

The Issues in PowerDirector 

1. Purchased SS tracks are not consistently displayed in bold blue under categories in Create 

Disc. 

2. Some SmartSound categories are not consistent between PD users 

 

The Test 

1. Complete uninstall of PowerDirector & QuickTracks 

2. Removal of folder C:\ProgramData\SmartSound Software Inc. 

3. Reinstall PD & SS 

4. Install SS albums using physical discs 

5. Install SS albums using SSDL files 

6. Install “Full Spectrum” album from previous PD versions  

 

The Observations 

► After step 3 (above – clean install) display in Edit & Create Disc is correct 

 

Example screenshots: 

      

  



► After installing a number of albums using physical discs, display in Edit & Create Disc is correct 

 

Example screenshots: 

 

 

      

 



► After installing an album via downloaded SSDL file, the display under categories in Edit is correct, 

but Create Disc doesn’t display purchased tracks in bold blue under categories. 

      

 

► Subsequently installed albums – even when installed via physical disc – are affected by the display 

issue (i.e. purchased tracks not highlighted under categories in Create Disc) 

 

      

      

 



The Conclusion/Assertion/Hypothesis/Guess (?) 

The display issue (purchased tracks not highlighted under categories in Create Disc) evidences itself 

once an album/track has been installed via downloading an SSDL file from SmartSound. If 

albums/tracks were only ever installed via physical disc, the issue would not be present. 

 

It was initially thought that the display issue may have been caused when SS files were installed by 

copying & pasting backed up folders from C:\ProgramData\SmartSound Software Inc. This is the 

case if the backup folder includes albums installed via SSDL file. It’s also a possible cause of 

differently named categories in the SS interface (see next page). 

 

 



Issue 2: Inconsistent SmartSound Categories 

 

 

From the testing above, observations were 

made of any changes in SmartSound 

categories. The “issue” was noticed when 

comparing screenshots from different users. 

 

Categories had changes applied when: 

► Installing backup copies of the SS folder 

C:\ProgramData\SmartSound Software Inc 

or 

► Separately installing “Full Spectrum”, which 

was supplied with previous versions of 

PowerDirector… 9, 8, 7 etc 

 

 

      

 

  


